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unteer stations who donated prizes for the BIlI NG
America, Concho Christmas, Ft. Concho, Rail way M
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Pl ans are in place to begin hosting inf
RSVP Volunteers and RSVP Volunteer Sitae
required is internet...more to follow $

West Texas RSVP Spring Social Event

Free food and BINGO with prizes!!

(Lunch is provided)

Thursday June 26th, 2025
11:30pm - 1:00pm
3185 North 10th St., Abilene, TX
(Christian Service Center)

Any qualifying guest, 55+, with a completed RSVP Volunteer Application
will be our guest!

Everyone bringing a food donation to the Christian Service Center
will receive an extra BINGO card!

RSVP by June 20th to Teresa Covey at 325-944-9666 X:214




S . S SECURE OUR
SENIORS’ SAFETY

SECURITY
CHECKLIST

Not all senior living communities offer the same level of security. Use this checklist as a reference on
visits to ensure the Senior building has established adequate security measures and protocols.

DOOR SECURITY

Locked Exterior Doors: Verify that all exterior doors,
except the main entrance, remain locked at all times from
the outside.

Resident Access Control: Ensure exterior doors are
accessible to residents through secure means such as
card swipe, keypad, key fob, or fingerprint recognition,

O No Propping Policy: Inspect the surroundings of exterior
doors for objects that may indicate doors are being

propped open.

O Peephole Installation: Check if resident front doors,
whether interior or exterior, has a peephole adjusted to the
resident’s height for functionality.

After-Hour Visitor Entry: Understand the community's
protocol for managing visitor entry outside of regular
business hours,

o Nightly Security Check: Determine who is responsible for
ensuring &ll exterior deors are securely closed and locked
each night.

VISITOR/VENDOR ENTRY

O Digital Check-in: Ensure a centralized digital check-in
system that requires all pecple entering the building to
sign in and out every time they visit.

Visit Data: Verify the digital check-in system logs visitor
identity, entry and exit times, the purpose of the visit, and
captures a photo at check-in.

Visit Alerts: Check that real-time alerts can be sent to the
resident and guardian every time a visitor checks in to see
aresident.

O Daily Name Badge: Confirm that every person entering the
community is required to wear a name badge for the
duration of their visit.

VENDOR/CAREGIVER SCREENING

Background Check: Verify the community mandates that
third-party and self-employed private caregivers maintain
a valid state and federal background check on record.

O License Plate Capture: Ensure the license plate number of
vendors/service providers is digitally recorded at check-in.

SECURITY CAMERAS

Camera Locations: Confirm the presence of working security
cameras at exterior doors and security gates and, ideally, in
hallways, common areas, elevators, and parking lots.

O Active Monitoring: Verify the software system for monitoring
security cameras is active and readily accessible to
administration for review.

O Recording Retention: Ask about the duration of security
footage retention, which should ideally be between 30 and
90 days.

Personal Recording Devices: Ask if residents can install
personal video doorbells at their front doors and personal
cameras in their residence.

SECURITY PROTOCOLS |

O Transparency: Ensure management regullarly shares security
reports or holds Crime Watch meatings with residents and
families,

O Training: Verify that regular security and campus awareness
training is required for staff, residents, volunteers, and
frequent vendors.

O Incident Notification: Confirm that when 911 is dispatched,
residents and families are notified in writing about the
nature of the incident.

O Inventory of Valuables: Make a habit of photographing or
videotaping valuables in the resident’s living space for
record-keeping.

O Security Signage: To discourage potential intruders,
consider placing a security deterrent sign, such as "Smile,
You're on Camera,” near the resident’s front door.

Door Safety Practices: Remind family members and
residents of the importance of verifying everyone’s
identity before opening the door.

O Daily Resident Check: Inquire whether the community
provides a daily check-in service to monitor resident well-
being regularly.

O Mail Confidentiality: Check that mail system measures are
in place to conceal resident names and apartment numbers.



Who do I contact —
Social Security or Medicare?

Social Security offers retirement, disability, and survivors benefits. Medicare provides health insurance.
Because these services are often related, you may not know which agency to contact for help. The chart
below can help you quickly figure out where to go. Please share this chart with family and friends.

Resources

0000006

=)
®
O
o
o
O
o

How do | report a death?

How can | check Medicare eligibility?

What does Medicare cover?

How do | sign up for Hospital Insurance? (Part A)

How dao | sign up for Medical Insurance? (Part B)

How do | apply for Extra Help with Medicare
Prescription drug coverage? (Part D)

How can | check the status of Medicare
Part A or B claims?

Where do | find forms for filing 2 Medicare appeal or
let someone speak with Medicare on my behalf?

How do | appeal an income-related monthly
adjustment amount decision? (for people who pay a
higher Part B or D premium because their income is over
a certain amount)

How can | request a replacement Medicare card?
(with a my Social Security account)

If | already get benefits or have Medicare, how
do | report a change of address or phone number?

What do Medicare health and prescription drug plans
in my area cost, and what services do they offer?

Which doctors, health care providers, and suppliers
participate in Medicare?

Where do | find publications about Medicare?

Where can | find out more about a Medicare
prescription drug plan (Part D) and enroll?

Where can | find a Medicare Supplement
Insurance (Medigap) policy in my area?

Securing today
and tomorrow

Contact your local Social Security Office or
call 1-800-772-1213 (TTY 1-800-325-0778)

www.ssa.gov/benefits/medicare
www.medicare.gov/what-medicare-covers
www.ssa.gov/benefits/medicare

www.ssa.gov/benefits/medicare

www.ssa.gov/benefits/medicare/
prescriptionhelp

www.medicare.gov/accountfogin

www.medicare.gov/claims-appeals/how-
do-i-fils-an-appeal

www.ssa.gov/benefits/medicare/medicare-
premiums.html

www.ssa.gov/myaccount
www.8sa.gov/myaccount

www.medicare.gov/plan-compare

www.medicare.gov/forms-help-resources/
find-compare-doctors-hospitals-other-
providers

www.ssa.gov/pubs/?topic=Medicare
www.medicare.gov/publications

www.medicare.gov/drug-coverage-part-d/
how-to-gei-prescription-drug-coverage

www.medicare.gov/medigap-
supplemental-insurance-plans

ssA.gov|[IWE DM
Social Security Administration

Publication No. 05-10500

Septernber 2021 (Recycle prior editions)

Who do | contact — Social Security or Medicare?
Produced and published at U_S. taxpayer expense




Of fice of Senior Volunteer Progr ams
5430 Link Rd.
San Angel o, Texas 76904
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Contact I nformation for Seni
Dani el Martinez, DirectoRSVP Program Coordinator
5430 Link Rd. 3702 Loop 322
San Angel o, TX 76904 Abi | ene, TX 79602
(325)y9 0464, x: 222 (325)Y900464, x: 214
Daniel . martinez@vcog.or@onchovalleySVP@cvcog. or
Clementine Urista, FGP/ STPrBManagewey, RSVP Progr
5430 Link Rd. 5430 Link Rd.
San Angelo, TX 76904 San Angel o, TX 76904
(325)y90&A64, x: 225 (325)y9@m644, x: 214
Clementine.urista@vcog. dkrgesa.covey@cvcog. org
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